FAQs

Child and Family Services

e  Why is in home treatment preferred?
An Office of the

Research shows that children are more Department of Health and Human Services

likely to succeed if they are treated in their home
and communities. There are risks to out of home
treatment.

Paul R. LePage, Governor Mary C. Mayhew, Commissioner

e  Why do | have to participate in
treatment?

Intensive Temporary
Residential Treatment

Your child’s actions affect your family.
The behaviors of you and your family affect your
child. Treatment lets families work with each

other to find new ways to work things out. A Guide fOl' Families
e  What if | need help getting
transportation to the program? Office of Child and Family Services

Speak to your case manager about

options.
¢ If my child is doing well, why would we For Assistance in finding the right person
want him/her to leave the program? to help go to:
The goal is for your child to be success- http://maine.gov/dhhs/ocfs/cbhs/provider/
ful in the home and community, not just in the itrt.html

program. Residential treatment centers are not

I f hild t :
SESES IS QIR Ao R Or ask the Family Information Specialist

e  What can | do if temporary residential 1-800-866-1814 or
treatment is not approved? (207) 624-5263

OCEFS staff will make suggestions about
services that may meet your child’s needs. If tem-
porary residential treatment is not approved,
OCFS will mail you a letter listing options you
have and steps you can take next including ser-
vices and the appeal process. Your case manager
will assist you in accessing these treatments

Office of Child and Family Services




Important Information About
Intensive Temporary Residential
Treatment

Children can have behavior problems. Some parents
and other caregivers need help meeting the unique
needs of their child. Some helpful services in-
clude:

e In-home rehabilitative supports
Outpatient therapy
Medication management
Intensive Home Based Community Treatment
Inpatient hospital stays
Case Management

If these options do not work, and safety is a
concern, your team may consider Intensive Tempo-
rary residential treatment. You can apply through the
Office of Child and Family Services (OCFS) of DHHS
for temporary residential treatment. When thinking
about an temporary residential treatment it is best to
hold a team meeting to review the temporary resi-
dential treatment consultation guide. If you decide to
apply for temporary residential treatment your case
manager should then contact OCFS. A child cannot
enter residential treatment without prior authoriza-
tion from OCFS.

Goals of residential treatment are to:
e Prepare you and your child to manage behav-
iors safely at home
e  Provide short-term treatment (I1-4 months)
e Reduce unsafe behaviors
e  Teach skills to you and your child

No long-term residential treatments exist.
Your child will stay in residential treatment only as
long as it is medically necessary. Residential treatment
will end when your child’s treatment needs can be
met using community based services.

Once admitted a managed care company will
review your child’s progress regularly to see if your
child still needs this service.

The following criteria are used to determine medical
necessity:

e Have a mental health diagnosis
e Have a diagnosis that can be treated in a
residential treatment program

e Be at risk for a psychiatric hospital stay

e High risk or harming self or others

¢ Intensive Community based have not
worked or are too dangerous to try

e Need more help (24/7) managing day-to-day
activities than other children the
same age.

Mainecare will not pay for:

e Solely a place to live

e Housing for the purpose of supervision and
structure

e Independent /Transitional Living Programs

e  Education

e Respite

Expectations of the Family

While your child is in temporary residential
treatment, you and your family will expected to join
in all parts of treatment and many activities
each week:

e Team meetings
e  Family therapy
e Visits at the program, in the community and at

home

Family involvement makes sure you and your
child keep a bond and have the chance to use your
new skills. Team meetings let you, your child, and
the treatment team define treatment goals your
child can achieve.

Office of Child and Family
Services

Potential Risks to the Child

e  Learning bad behaviors from other children

e Exposure to high levels of emotion and aggres-
sion

o Detachment from family, school and communi-
ty

e If you receive financial help from the state (SSI/
TANF) or adoption subsidy, you may see a cut
in your normal payment.

e Treatment may not work

e New skills may not transfer to home

e  Children may feel rejected

The longer the child stays in temporary
residential treatment, the greater the risks. This is
one reason it is key to have your child return home
as soon as possible.

Intended Benefits

e Decrease dangerous behaviors

e Safety is provided while learning new skills

e Potential for the bond between you and your
child to strengthen and grow

e  Better chance that new safe behaviors will stay
after your child comes home

**There may be more risk/ benefits specific to
your child. You and the treatment team should
talk about these.
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